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1 Introduction 
This document provides guidance to SSN Members, particularly the SSN Handyman group, relating 
to the installation or maintenance of safety or mobility equipment for Clients. 

 

2 Background 
The SSN receive requests from Clients to assist with a variety of tasks around their home. These 
tasks may be related to gardening, equipment maintenance, household maintenance and can 
include minor electrical, plumbing, carpentry repairs and installations that do not require trade 
licensing. 

SSN Members in the relevant groups are notified of the request through the SSN Internal Referral 
process and then volunteer to assist. 

This policy aims to ensure that the SSN Member has clear guidance on the types of work he/she is 
expected to do, and when to refuse and reject the internal referral back to the MC. 

 

3 SSN Member as Occupational Therapist 
Where an SSN Member is an Occupational Therapist (“OT”) and has been approved by the 
Management Committee to act as an OT when representing the SSN, the SSN OT may be able to 
prescribe equipment and installations to Clients.  

Work prescribed by an SSN OT must be done by a suitably qualified organisation such as Home 
Assist or Communify and specifically not by SSN Members. 

In the context of this Policy, all SSN members are reminded of their obligations under the Code of 
Conduct in not introducing any conflict of interest, for example through recommending a company in 
which they have a direct or indirect interest or beneficial arrangement.  

 

4 Policy 
4.1 Work assignment 

The SSN Management Committee, relevant SSN group coordinator and the SSN Member should 
review the request on the internal referral form, obtaining more information and clarity from the 
originator or the Client (including a site visit if necessary) to fully understand the scope of the work 
required. 

4.2 What work can be done 

The SSN Member is permitted to do any work that a normal person is permitted to do (for example, 
changing tap washers, changing globes, installing power boards). 

4.3 What work cannot be done 

However, the SSN Member must NOT do any work that: 

(a) He/she does not feel confident or capable of doing for any reason; 

(b) Requires a licence (e.g. plumbing, electrical etc), either directly or as a consequence of the 
work; 

(c) Appears to be related to safety (e.g. handrails, mobility aids); 

(d) May affect structural integrity of a structure; 
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(e) Introduces any risk to the Client or the SSN Member either during installation or in subsequent 
use; 

(f) Uses sub-standard materials or tools; 

(g) The Client doesn’t agree with; or 

(h) He/she does not have the right tools for. 

4.4 Before commencing work 

Prior to commencing the work, the SSN Member must: 

(a) Ensure the Client understands exactly what the Member is about to do, and agrees with the 
scope and approach for the proposed work; and 

(b) Use all recommended personal protective equipment to prevent injury to themselves or any 
bystanders. 

 

4.5 Conducting the work 

The SSN Member must: 

(a) Do the work in a safe and competent manner; 

(b) Understand and monitor the risk and consequences of the work; and 

(c) Keep the Client informed of the progress of the work and the next steps. 

 

4.6 Completing the work 

The SSN Member must: 

(a) Clean up the work area and any other mess caused, taking the rubbish and packaging away 
or disposing in the Clients bins (with permission); 

(b) Check that the Client is happy with the finished work, including the cleanliness of the work 
area; 

(c) Obtain feedback from the Client on the overall SSN process used in completing the request 
for work; and 

(d) Complete the Internal Referral Form “Action Taken” section, report the details of the work 
completed and return the completed form to the Coordinator and back to the Management 
Committee. 

 

4.7 Unforeseen Circumstances 

The SSN Member must contact the SSN Management Committee as soon as practicable in the 
event of any unforeseen circumstances that cannot easily be managed and rectified, including: 

(a) Injury or accident; 

(b) Accidental damage or mishap; 

(c) Misunderstanding with the Client; 

(d) Abuse or mistreatment of the SSN Member by the Client or anyone else; 

 

The Management Committee will assign an incident manager to assist with liaising with the Client 
and organising any rectification work (which may include an insurance claim). 


