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1 Introduction 
The contribution of our volunteer members is highly valued by the Samford Support Network (SSN) 
in providing services to our clients in the community. This Code of Conduct seeks to affirm the 
standards of behaviour expected of all members of the SSN. It states who we are and how we 
conduct in helping our community as part of the SSN. It represents the culture and the values of the 
SSN.  

2 Applicability 
This Code of Conduct applies to all SSN members regardless of their individual role within the 
organisation. 

3 Values of the SSN 
The SSN has identified a number values we believe in. Our highest values are:  

Respect  We believe that every person has the right to be treated with respect. 
This applies to the client as well as to the member. Respect implements 
a non-judgmental attitude. This includes respect towards the privacy of 
the client, the public and each other.  

Honesty  We believe in honesty in all our actions and dealings.  

Trustworthiness  Trustworthiness is essential for the SSN, particularly as we have the 
privilege to support vulnerable community members. We rely on the trust 
of our community for our services to be effective. 

Strong Ethics We believe in behaving ethically at all times.  

Sense of Community  We believe in nurturing a sense of community as one of our visions is A 
well connected and well supported community.  

4 Principles  
4.1 In support of meeting our values, it is expected that all members abide by the following principles:  

(a) The safety and well-being of yourself, other members and clients is met at all times.  

(b) Members will engage in respectful and supportive relationships with clients, other members, 
our sponsors, and the volunteers and staff of other organisations. 

(c) The privacy and confidentiality of clients, members and the general public is respected at all 
times. 

(d) Members will carry out all duties for the SSN in a conscientious and ethical manner. 

5 Relationships with Clients  
The relationship with our clients is paramount. The SSN’s mission is Providing assistance to 
people in our community with a wide range of individual and caring support. We see ourselves 
as a friend coming around to support the community member. The help provided should be tailored 
to the client. No help is performed without checking with the client if they wish our help. All contact 
with the client is friendly and supportive at all times.  

6 Standards of Behaviour 
6.1 It is expected that members will behave in a manner that is consistent with the principles outlined in 

this Code of Conduct.  
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6.2 Whilst conducting duties for the SSN, members MUST: 

(a) Participate in an induction program prior to commencing SSN duties. This induction will cover 
a number of areas, including reading and explanation of the Welcome Pack procedures and 
materials (including this Code of Conduct). 

(b) Consider safety as a priority in all member activities, in particular care when lifting anything. 

(c) Work only within the limitations of the member’s role, acknowledging the requirement to seek 
guidance from, and report any issues to the SSN Management Committee.  

(d) Follow the instruction of coordinators, managers and Management Committee to ensure that 
correct procedures are implemented. 

(e) Exercise due care and diligence in the performance of volunteering work for the SSN. 

(f) Treat all clients and other members of the SSN with dignity and respect. 

(g) Declare any conflicts of interest or potential conflicts of interest to the Management Committee. 

(h) Conduct themselves in a businesslike manner.  

(i) Demonstrate a friendly, polite, caring, non-judgemental approach.  

(j) Advise the Management Committee if you are unable to provide SSN duties for a period of 
greater than 4 weeks, permanently, or have moved out of the area. In these cases, the 
Management Committee may choose to change your status to inactive and remove you from 
the mailing list until you notify the SSN of your new availability. If there has been no contact or 
contribution from a member during 12 contiguous months, the Management Committee may 
make the member inactive. 

6.3 Whilst conducting duties for the SSN, members MUST NOT: 

(a) Smoke or use tobacco products. 

(b) Possess, consume, or be under the influence of alcohol or illegal drugs.  

(c) Engage in any behaviour that may cause harm to a client. 

(d) Engage in any form of inappropriate behaviour towards a client, meaning any behaviour that 
may result in a complaint to the SSN, including gambling, fighting, swearing, making 
discriminatory comments and similar unprofessional activities. These are strictly prohibited 
while helping our clients.  

(e) Engage in sexual harassment, or conduct themselves in a way that could be construed as 
such, for example, by using inappropriate language, keeping, storing or posting inappropriate 
materials in a manner that other members or clients can see them.  

7 Compliance with Laws and Regulations 
All members of the SSN must, at all times, comply with all applicable laws and regulations. The SSN 
will not condone the activities of members who achieve results through violation of the law or 
unethical business dealings. This includes any payments for illegal acts, indirect contributions, 
rebates, and bribery.  

The SSN does not permit any activity that fails to stand the closest possible public scrutiny. All 
business conduct should be above the standards required by law. Accordingly, members must 
ensure that their actions cannot be interpreted as being, in any way, in contravention of the laws and 
regulations governing the SSN operations.  

Members uncertain about the application or interpretation of any legal requirements should refer the 
matter to the SSN Management Committee, who, if necessary, will seek appropriate legal advice. 

8 Conflict of Interest  
The SSN expects that all members will perform their duties in line with the values stated above. 
Members must not use their positions or the knowledge gained because of their positions for private 
or personal advantage. Regardless of the circumstances, if members sense that a course of action 
they have pursued, or are presently pursuing, or are contemplating pursuing may involve them in a 
conflict of interest with their support to the community, they should immediately communicate all the 
facts to their coordinator, manager or the Management Committee.  
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9 Privacy and Confidentiality 
When handling financial and personal information about clients or others with whom the SSN has 
dealings, members must observe the following principles:  

(a) Collect, use, and retain only the personal information necessary for the SSN’s business. 
Whenever possible, obtain any relevant information directly from the person concerned.  

(b) Retain information only for as long as necessary or as required by law. Protect the physical 
security of this information.  

(c) Limit internal access to personal information to those with a legitimate business reason for 
seeking that information. Use only personal information for the purposes for which it was 
originally obtained. Obtain the consent of the person concerned before externally disclosing 
any personal information, unless legal process or contractual obligation provides otherwise.  

(d) First discuss any concerns or suggestions to improve the service we provide to the client with 
a committee member 

10 Gifts, Entertainment, and Favours 
Members must not accept entertainment, gifts or personal favours that could, in any way, influence, 
or appear to influence, business decisions in favour of any person or organisation with whom or with 
which the SSN has, or is likely to have, business dealings. Similarly, employees must not accept any 
other preferential treatment under these circumstances because their positions with the SSN might 
be inclined to, or be perceived to, place them under obligation to return the preferential treatment. 

Reasonable personal gifts of appreciation occasionally given by clients for the personal use of a 
member of a value not exceeding $10 including GST may be accepted. It would be prudent to advise 
the Management Committee should this occur.  

All personal gifts offered of a value over $10 including GST must be politely refused. If it is 
inappropriate to refuse (for example, the client is taking offence) must be advised to the Management 
Committee in writing within 1 week of the gift being received for recording in the SSN gift register.  

11 Breaches of the SSN Code of Conduct 
Any allegations of breaches of this Code of Conduct are treated seriously by the SSN, and will be 
investigated accordingly with due regard to the principles of procedural fairness and natural justice. 
Any allegation of abuse, harm or inappropriate behaviour toward clients or other members will be 
dealt with by the Management Committee under the Rules of the Association. If necessary, the 
appropriate authorities will be notified. 

12 Further Information 
Further information regarding this Code of Conduct can be obtained from your coordinator, manager 
or the Management Committee. 
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13 Member Details and Agreements 
Name  

 

Address  
 

Phone  
 

Email  
 

 
{please tick all that apply} 

 I am aware of my obligations as outlined in this document and that my approval as a member of 
the Samford Support Network Inc may be terminated as a result of any breach by me of the 
undertakings in this document. 

 I agree to the above terms. 
 I am over 18 years of age. 
 I have read, understood and agree to comply with the Welcome Pack and any other procedures, 

guidelines or instructions that may be issued by the SSN from time to time. 
 
 
 
      
Printed name  Signature  Date  


